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Claire led a fantastic 8-week Vocal Confidence workshop for our global team of Field
Application Scientists at Thermo Fisher Scientific. The team has always been customer-
facing but the pandemic had shifted all of our interactions to a virtual format that made it
much more difficult to create engagement and build connections. We reached out to
Claire for help in bridging that gap.

Over the course of Claire's lessons we were all able to make seemingly minor adjustments
that built on each other to ultimately have an enormous impact on the effectiveness and
authenticity of our presentations. Most importantly, Claire's message throughout was that
Vocal Confidence was not about channeling a more outgoing or self-assured persona but
rather, really came down to embracing our own authentic voices. That kind of lesson sticks
and is sustainable.

Each one of the team members has commented on how Claire's lessons have directly
impacted their confidence and approach to public speaking. Claire has truly left a lasting
impact and I cannot recommend her enough to others looking to level up their public
speaking skills! 

                                                                    -Yvonne Mica, Manager, Field Applications - Cell Biology at Thermo Fisher  Scientific

This was a very useful class with specific action items and a built-in toolbox and reboot of
communication. Extremely worthwhile.

- Kyle Cook, Product Manager at Vanguard

We were fortunate to have Claire lead three Vocal Confidence workshops at Signifyd, and
they were a huge hit. The workshops were engaging, high-energy and practical, particularly for
our customer-facing teams that spend hours upon hours per day on Zoom. The participants
walked away with very real tools to improve their communication skills and confidence. Claire
herself is also wonderful to work with behind the scenes - very flexible, adaptable, and driven
to tailor her content and approach to the needs of her audience. I would recommend her for
any company looking to level up the skills of their outward employees!

                                                                                                                                                                                 -Emily Mikailli, Head of HR at Signifyd



www.vocalconfidencetraining.com
claire@loudandclaire.com

617-416-2641

I had 1:1 sessions with Claire to get ready for future speaking engagements and workshops,
and to get over the fear of being on camera. I loved every minute of talking with her and
learned so much. I'm now recommending her to anyone on my team. I think everyone can
benefit from taking her lessons, especially these days we're constantly on video calls.

                                                                                                                                                                   -Jessica Ko, Co-Founder and CEO of Playbook

Claire led a Vocal Confidence session with our team at Hostfully and it was fantastic. We
are a remote-first startup and always looking for ways to learn to communicate better
with each other. Not only does Claire help with tuning our voices but also helping us
convey authenticity, which is the cornerstone for trust.

While not directly a team building workshop, this session really helped bring the team
together in a new way - around learning. And best of all, these are skills that we can all
take with us in our lifelong careers. 

                                                                                                                                -Margot Lee Schmorak, CEO and Co-founder at Hostfully

A perfect balance of concepts and practical experience. The meetings were very
conversational and engaging. Claire is so great at what she does and always communicates
with empathy. I always felt like I left the meeting with new learnings that I could directly apply
to my job. It was the best 4 hours I have spent on a professional development exercise.

                                                                                                                                                                  -Navya Gupta, CPO at Peek

I was hoping to get better at public speaking, but at the end of the day I gained much more
confidence in my everyday speech. I can better deliver and land my messages, I speak more
slowly and manage to position myself as a more confident manager.

                                                                                                                                            -Maria Fatakhova, Sales Team Manager, Google


